Are you going on holiday via the A2 or A4 motorway? Remember about e-TOLL

•
•
•

Please be informed by the National Revenue Administration (KAS) that users of
light vehicles pay for journeys on sections of the A2 Konin-Stryków and A4
Wrocław-Sośnica motorways only in the e-TOLL system.
You can do so by purchasing an e-ticket in the e-TOLL PL TICKET application, in the
e-TOLL partners' applications, at the etoll.gov.pl online shop and at 1398 petrol
stations.
Driving through these sections of motorways is smooth, without stopping before
any toll barriers.

Since 1 December 2021, on toll sections of the A2 and A4 motorways managed by GDDKiA, the
Manual Toll Collection System has not been in operation, and e-TOLL is the only system for paying
tolls. One of the payment methods for the users of vehicles and combinations of vehicles with a
total weight of up to 3.5 tonnes and motorcycles is the e-ticket. Its purchase does not require
registration in e-TOLL and transfer of geolocation data to the system.
Where to buy a motorway e-ticket
There are 2 forms of distribution of the e-ticket - electronically or at physical distribution points. For
both methods, it is required to provide the minimum range of data needed only to charge a toll on
the motorway:
- the registration number of the vehicle,
- dates and times of the start of the motorway journey,
- route planned.
the e-ticket is distributed:

•

in the e-TOLL PL TICKET application prepared by the National Revenue Administration
and the Ministry of Finance. It can be downloaded free of charge in Google Play and
the AppStore. It is available in 9 languages (PL, EN, DE, RU, UA, BY, SK, CZ, LT) and
enables:
- the purchase of a motorway e-ticket,
- generating a confirmation of purchase of an e-ticket in the form of a PDF file,
- an insight into the history of all purchased e-tickets,
- return of an unused e-ticket.
More information about e-TOLL PL TICKET can be found at https://www.etoll.gov.pl/en/lightvehicles/e-toll-pl-ticket-app/about-e-toll-pl-ticket-app/

•
•
•
•

in partner applications with which the head of KAS has concluded partnership
agreements; these are as follows: Autopay, mPay, SkyCash, SPARK, IKO PKO BP,
ORLEN PAY, mFotota Orlen Vitay.
in the online shop at https://www.etoll.gov.pl/en/light-vehicles/e-ticket/e-ticket/
at 1,372 PKN ORLEN petrol stations - list of stations (in the search engine options,
choose "Select options" and then "e-ticket" and confirm with the "Apply" button)
at 26 LOTOS petrol stations - list of stations

When to buy an e-ticket
The e-ticket must be purchased before starting a journey on the toll section of the motorway. You
can do this 60 days in advance. The validity period of the e-ticket is 48 hours from the declared date
and time of starting the journey, and the return of an unused ticket is possible in the same way as it
was purchased. Tickets can only be returned before the declared start date and time of the journey.

If a driver has entered a toll section and realized that they do not have a valid ticket, they should
continue the trip. Stopping at the entrance to the motorway to buy an e-ticket may cause danger in
traffic. The journey must be paid for as soon as possible, e.g. with the assistance of a passenger. If
the driver decides to stop for this purpose during the journey, he/she should do so in a safe way, in a
place designated for this purpose. The e-ticket can then be purchased in the e-TOLL PL TICKET
application or in the partners' applications. The e-ticket can also be purchased at the nearest e-TOLL
partner petrol station.
However, during the trip, the vehicle may be subject to a mobile or roadside inspection, and a fine in
the form of a ticket will be imposed on the driver for driving on a toll section without paying the toll.
In the event that the driver did not buy the missing e-ticket during the journey and was not fined as a
result of a roadside inspection, he/she may buy an e-ticket for the section of the motorway already
travelled. Such purchase is possible in the e-TOLL PL TICKET application, partner applications or at the
e-TOLL partners' petrol stations within 3 days from the date and time of the end of the journey.
When purchasing an e-ticket, both during the journey and after its completion, the date and time
consistent with the moment of entry to the toll motorway should be given as the beginning of the
validity period of the ticket.
Other ways to pay for a journey
Users of light vehicles can also pay for motorway journeys using the e-TOLL PL application (this is a
different application than the e-TOLL PL TICKET). The e-TOLL PL application is used by both heavy
vehicle and passenger car users. It can be downloaded free of charge in Google Play and in the
AppStore. To use the e-TOLL PL application, it is necessary to register in the e-TOLL system at
etoll.gov.pl. The app provides geolocation data, so you don't need to declare the time or route of
your planned trip in advance. The payment is collected using your vehicle's geolocation data, so the
app must be active at all times during your trip.
Light vehicle drivers can also pay for motorway journeys by using on-board OBU and ELS devices
installed in vehicles, which are approved for the e-TOLL system and transmit vehicle GPS data to this
system.
Checking the vehicle category
In cases where a trailer or camper trailer is connected to a vehicle, it shall be ensured that the total
mass of the combination does not exceed 3.5 tonnes. This can be done by checking the F3 position
on the vehicle registration certificate. If the weight of the set is greater than 3.5 tonnes, the vehicle
category changes to heavy and the user is obliged to pay an appropriate electronic toll in the e-TOLL
system. Information on how to register with e-TOLL and pay the electronic fee is available at
etoll.gov.pl
E-TOLL User Helpline
The e-TOLL Call Centre operates 24/7. The consultants answer questions about paying for motorway
tolls in Polish, English, German and Russian. Hotline contact:

•
•

800 101 101 - free for users of landline phones in Poland;
+48 22 521 10 10 - number for mobile phone users and for foreign users – connection
fee in accordance with the operator's price list.

Questions can also be submitted using the electronic form on the etoll.gov.pl website.

